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Terms and conditions and data protection for BetterGroup website

Terms and conditions

(@)

(b)

(€)

Please read these terms and conditions carefully. Together with our privacy policy, they govern our
relationship with you in relation to this website. The websites to which these terms and conditions
apply and for which we are responsible are www.betterbond.co.za,
www.betterbonddevelopments.co.za, www.bettergroup.co.za, www.bettercredit.co.za,
www.betterbridge.co.za. If you have any questions about them or do not wish to accept them, please

contact us before using this website.

We may change these terms and conditions or our privacy policy at any time by updating this page.
You should check this page from time to time to review these terms and conditions to ensure you are
satisfied with any changes. Using or accessing this website indicates your acceptance of these
terms and conditions. If you do not accept these terms and conditions, please do not continue to use

this website.

This website is currently intended for those who access it from within the Republic of South Africa.
Because of this, we cannot guarantee that the site or the information thereon complies with or is
appropriate for use in other places, and accordingly it should only be used by persons who access it

from within the Republic of South Africa.

Information about us

We are BetterGroup Limited, BetterBond (Pty) Limited, BetterCredit (Pty) Limited and BetterBridge
(Pty) Limited, each company being registered in the Republic of South Africa at the Companies and
Intellectual Property Registration Office. Our registered office is Wedgewood Office Park, 3 Muswell
Road South, Bryanston, Johannesburg, Republic of South Africa. You can contact us by email at
inffo@betterbond.co.za or by telephone on +27 (0) 11 516 5500.

Use of the website

2.1. We have made this website available to you for your non-commercial use. We may modify,
withdraw or deny access to this website at any time. This website and all the materials
contained in it are protected by intellectual property rights, including copyright, and either

belong to us or are licensed to us to use. Materials include, but are not limited to, the design,
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layout, look, appearance, graphics and documents on the website, as well as other content
such as articles, stories and other text. You may not copy, redistribute, republish or
otherwise make the materials on this website available to anyone else without our consent in
writing. You may print or download materials from this website for your personal, non-

commercial use provided that:

. no materials are modified in any way;
. no graphics are used separately from accompanying text;
. our copyright and trade mark notices appear in all copies and you acknowledge this

website as the source of the material; and
. if you have our permission to provide these materials to another person, you ensure

they are made aware of these restrictions.

3. Content

3.1

3.2.

3.3.

3.4.

This website is intended to provide general information regarding us, our products and
services, and other financial information which may be of interest to you. It is not intended to

provide exhaustive treatment of any subject dealt with.

The information on this website including all research, opinions or other content is not
intended to and does not constitute financial, accounting, tax, legal, investment, consulting
or other professional advice or services. Before making any decision or taking any action,
which might affect your personal finances or business, you should take appropriate advice

from a suitably qualified person.

The website may include technical, typographical or other inaccuracies and you are urged to
contact us to confirm all information contained on this website before placing any reliance on
it. Changes are periodically made to the information on this website and these changes will
be incorporated in new editions of this website. We reserve the right to alter or amend any

criteria or information set out in this website without notice.

If the website contains statements or information which relate to projections, plans or
objectives or future economic performance you should be aware that these projections are
only predictions and that actual events or results may differ materially. Past performance of
any investment or security is not necessarily an indication of future performance. Value of

investments may go up as well as down.
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4, No offer

Nothing on this website is intended to be nor should be construed as an offer to enter into a
contractual relationship with you or anyone else, except for these terms and conditions which govern
the relationship between us in relation to your use of the website. No information or content
contained on this website should be taken as an offer by us. All services offered by us are subject to
completion (in the manner required) of the requisite application forms and other documentation and
are governed by our relevant terms and conditions. We reserve the right to reject at our absolute
discretion any application submitted for services contained on this website. If you make a contract
with a third party who is named or referred to on this website, it is your responsibility to ensure that

you are comfortable with the terms of that contract and to take legal advice if necessary.
5. Transmission of information

Your attention is drawn to the fact that information transmitted via the Internet is susceptible to
monitoring and interception. You will bear all risk of transmitting information in this manner. We will
not be liable for any loss, harm or damage suffered by you as a result of transmitting information to
us. We reserve the right to request independent verification of any information transmitted via e-mail.
Please be aware that any unsolicited confidential or proprietary information sent to us via the Internet
cannot be guaranteed to remain confidential. If you need to send such information to us and are
concerned about the security of this information please contact us and we will advise you of the most

appropriate method of transmission.
6. Limitation of liability

6.1. The information contained on this website is given for general information and interest
purposes only. Whilst we try and ensure the information contained on the website is
accurate and up to date, we cannot be responsible for any inaccuracies in the information.
As a result, you should not rely on this information, and we recommend that you take further
advice or seek further guidance before taking any action based on the information contained

on this website. Our liability to you as explained below remains unaffected by this.

6.2. We do not accept any liability for any acts or omissions resulting from your decision or
opinion formed on the basis of your use of the website. Use of this website is at your sole
risk. We shall not be liable for any loss or damage whatsoever and howsoever arising as a

result of your use of or reliance on the information contained on the website.
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6.3. We do not guarantee that this website will be compatible with all or any hardware and
software which you may use. We do not guarantee that this website will be available all the
time or at any specific time, that access will be uninterrupted, that there will be no delays,
failure, errors or omissions or loss of transmitted information. We reserve the right to
withdraw or modify this website at any time. We shall not be liable to you for any physical
loss or damage to your computer as a result of your use of this website, including any
damage arising as a result of a virus. You have sole responsibility for adequate protection

and back up of data and/or equipment.

6.4. These terms and conditions do not exclude our liability (if any) to you for:
. personal injury or death resulting from our negligence;
3 fraud;
. any matter which it would be illegal for us to exclude or to attempt to exclude our
liability.
6.5. Our liability to you shall not in any circumstances include any business losses that you may

incur, including but not limited to lost data, lost profits or business interruption.

7. Disclaimer

We do not make representation that information and materials on this website are appropriate for use
in all jurisdictions available on the web, or that transactions, securities, products, instruments or
services offered on this website are available or indeed appropriate for sale or use in all jurisdictions,
or by all investors or other potential clients. Those who access this website do so on their own
initiative, and are therefore responsible for compliance with applicable local laws and regulations. By
accessing each site, the entrant has agreed that he/she has reviewed the website in its entirety

including any legal or regulatory terms.
8. Links to other website and services

The website may contain links to other websites, which are not under our control. The links to other
sites are for your convenience and we do not accept any responsibility or liability for enabling you to
link to any other website, for the contents of any other website, for the security of any other website,
or for any consequence of your acting upon the contents of such website. No endorsement or
approval of any third parties or their advice, opinions, information, products or services is expressed

or implied by any information on the website.
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10.

11.

12.

Connected Interests

BetterGroup Limited, BetterBond (Pty) Limited, BetterCredit (Pty) Limited, BetterBridge (Pty) Limited
and any company or individual connected to these entities including these entities’ directors and
employees may have a position or interest in any investment or service recommended in this or other

BetterGroup website.
World Wide Web

The contents of this website are not directed to any person in any jurisdiction where (by reason of
that person's nationality, residence or otherwise) the publication or availability of the BetterGroup
website is prohibited. Persons in respect of whom such prohibitions apply must not access the

BetterGroup website.
Governing Law and jurisdiction

These terms and your use of this website are governed by and construed in accordance with laws of
the Republic of South Africa and any disputes will be decided only by the courts of the Republic of
South Africa.

Severability

If any part of these terms and conditions is found by any court or other competent authority to be
invalid, unlawful or unenforceable then such part shall be severed from the rest of the terms and

conditions which shall continue to be valid and enforceable to the fullest extent permitted by law.
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